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PROCOS Group and Villa FM join forces to provide consultancy
services for the development and implementation of a New World
of Work.

Many organisations are eager to establish a new balance between employees, organisation,
technology and accommodation. The need for change in management style, company
culture, employee satisfaction, communication technology and also reduction of costs are
forcing organisations to review their accommodation and working environments.

These projects need a fully integrated approach, in which Human Resources (Mental
World), Corporate Real Estate and Facilities (Physical World) and ICT (Virtual World) and
the General Management work together to define the desired New World of Work.

Jos Duchamps (Director PROCOS Group) and Fred Kloet (Director Villa FM): ” By pooling the
resources of Villa FM and PROCOS Group together, we will be able to provide a complete
range of services for the development and implementation of a New World of Work to
Government Authorities and Organisations.”

About Villa FM

Villa FM provides consultancy services for the development and implementation of a New
World of Work (NWoW). Villa FM developed the 5D workplace model that is primarily
designed for the physical work environment. This evolved during the project carried out by
Villa FM fora NWoW business plan for Microsoft Nederland, known as "Integrator of Worlds"
in which the integration of Physical Mental and Virtual worlds is the main theme. Villa FM is
now Microsoft's NWoW partner develops NWoW projects and organises independent
workshops and training about the new working and the necessary change management
involved.

Fred Kloet the founder chairman and director of Villa FM, is an expert in the EN 15211
project and as from the 1st of January will become vice chairman of Euro FM. Villa FM has
offices in Holland and Italy.

About PROCOS Group

PROCOS provides design and consultancy services to medium and large organisations in the
public and private sectors both nationally and internationally. The team of architects,
engineers, consultants and IT specialists assist their clients in the realisation of complex
projects. The services provided include: strategic planning, space planning, interior design,
development of new workplace concepts and consultancy and support services for Facilities
Managers encompassing the implementation of facility management information systems for
Facilities and Corporate Real Estate Managers. The PROCOS team has developed and
implemented new workplace concepts for Philips, Ernst & Young, Concentra, BNP Paribas,
VRT (Flemish radio and Television), Kind en Gezin.

PROCOS is a member of PROCOS Group with offices in Belgium, France, Spain, Portugal,
Austria and Luxembourg.
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